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Centre for Responsible Business (CRB) and Aston India Centre for Applied Research (AICAR), Aston

University, UKave teamed up t@xplore and investigatéow private sector companiess part of
GVCs, production networks and FDIs in India have/couldr lmetteribute towards achievement of

specific SDGsagicularlyinclusive education and Idenq learning (SDG4), employment and decent

g 2 NJ

FT2NJ GKS
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6 ¢oibfic gmpawerdmenty( SDG SistairaideO A |

consumption and productiofsDG 12)and Climate Action (SDG T3jis project referred to as the

PROGRESS project is being supported by International Development Research Centre (IDRC),

Canada.

SDG Focus

Sector

The generate@videncewould be usedo engageand support policy and practicenflustry) level

Focus

International Lead Firms/

MNCs in India

Indian Value Chain Actors

v

v

Women's Empowerment

Youth Employment and Jobs

Environment and Climate
Change

SDG 5: Gender Equality

SDG 4: Quality Education (foc
on skills)

SDG 12: Responsible
Consumption & Production

SDG 8: Decent Work and
Economic Growth

SDG 8: Decent Work and
Economic Growth

SDG 13: Climate Action (focy

on awareness raising)

[ i) Apparels & Textiles i\gro Processing i) Pharmaceuticals  Geins & Jewellery ]

relevant SDGs

Figure 1:A diagrammatic representation of the GVC interactions and potential impauwis

discussions and actions through mgtakeholder processesvaolvingfour key sectorsviz. i)

Apparels & Textiles, ii) Agr®rocessing, iiiPharmaceuticals, and iv) Gems & Jewellgfyrther,
the experience of the project would also be used to engage with the international actors to highlight
the contributions through this GVC approach amdas that need attentiorit would thereby

highlight anddemonstrate methodologsfor achievingsustainable and inclusive GVCs aimed at

benefiting the youthwomenand local environmernh India

Further, the project woulghursue the researcthemes acrosghe four selected sectordivided into

four Work Packages (WPR)

a) Research Theme I: Policy & Regulatigovernance, policy and regulatory issudsoth public

and private regulations;
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b) Research Theme II: Innovation and Business Competitivertassiness logics, strategies,
interests, constrairg and opportunities- organizational, institutional, and business model
related;

¢) Research Theme Ill: Measurement and Monitorifmisiness responsibility and sustainability
accounting and accountability issues, linked to measurement and monitoring; and

d) Research Theme IV: Sustainability Communicatiengagement and communication with
stakeholders (internal organizational and external).

Given below is a diagrammatic representation of the envisaged iterative process that feeds into
research and the research output being utilized to drive policy and industry adtisinteraction
will be facilitated through multi stakeholder platforms.

Engagement with polic
makers

)
= 0 Sectoral
=2 g (Cn Policy o
o w 3 2 Inputs Q
S c o - &8
g3 55 D xa
o
= 3 o2 Industry Z %'8
a2 = Best 3 % o
2o S< Practice & o8
Innovation §

Engagement with
Industry (Associations
& Firms)

Figure 2: Iterativdntervention Logic involvindResearch and Policy & Industry action
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2. PROGRESS Inception Meeting

An inception meeting for PROGRESS was organiieshirDelhi on April 9, 2019with key
stakeholderdrom the sectors. The stakeholdenrscluded representatives from industry (firms and
associations), academia, government, civil societyuntary standards, MNCs and multilaterals
amongst others. The objective of the inception meeting was twofold:

i. Introduce PROGRESS to key stakeholdetsratmate the process of establishing the multi
stakeholder platforms

i. Refine the research questions on the themes of policy, innovation, measuring & monitoring,
and sustainability communication through collective group work and deliberations for each
of the sector$

The meeting was well attended by over 50 participanfgesenting key stakeholders from MNCs/
brands, industry actors and associations, voluntary standards, civil society, academic researchers,
skilling experts and UN agencies/ EmbassiesteBdbs. A list of all attendees with the organisation
names are provided in Appendix 1.

The day was broadly divided intwo parts:i) Inaugural &aneldiscussionsandii) Sectoral Group
work.

The day’' s tone was set b ysion (Hdetilsienuraanated belaw). Thisnd t h e
was then followed by rich discussions within sectoral groups to highlight some of the key challenges

to sustainabilityin their sector and potential research areas for PROGRESS. Summaries of all the

sectoral discussiaare presented in the following pages.

Sharing takeaways and key discussion poini

! Discussions for the GemsJ@wellery Sector will be undertaken in a separate workshop (most likely in Mumbai)
to be organized in May as key stakeholders are concentrated in the western part of the country.
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3. PROGRESS Inception Meetmmaugural and Panel Discussions

3.1 Inaugural Session

The inaugural session comprised of:

1 Soyoung Park, Deputy High
Commissioner of th€anadian High
Commission, Delhi

1 Bouba HousseiniProgram Officer
Employment & Growth alDRC Canada;

9 Bimal Arora Assistant Professor in
Management, CSR and Sustainahility el
Aston Business School at Aston ‘ g
University UK and Chairperson CR&id M '

I RIijit Sengupta CEO ofentre for Inaugural Panel
Responsible Business. (L¢R: Rijit Sengupta, Bimal Arora, Soyoung Park, Bouba
Housseini)

This sessiotaid down the tone for the day as the project was introduced to the
participants. Moreover, the speakers underlined the imperative need of engaging and
mobilizing the private sector towards achievement of the SDGs. Some kéyhmessages
from the inaugual sessionwere:

x Governments alone cannalrive achievements of the SDGS; the private sector has
to assume a more proactive role beyond wealth creation
x Interactions and collaborations between Global buyers and Indian suppliers can
potentially beleveraged for achievement of SDGs in India. However, the following
challenges exist as of today:
A Currently, there is little understanding of the impact of GVCs on social and
environmental factors
A Misalignment between buyer considerations and supplier naitons
x An important aspect of the project is knowledge@eation by effective
engagemenbf academia & practitionerand alignment of the research to the
groundlevelrealities in India.

An encouraging and important message from the Indian High Conomigstlined
Canada’s commitment towards susasani nabil ity
Ombudsperson for Responsible Enterpfisas been appointed tpursuehuman rights

issues from the operations of Canadiausinesses abroad.

hitps://www.canada.ca/en/globahffairs/news/2019/04/ministercarr-announcesappointmentof-first-canadian
ombudspersorfor-responsibleenterprise.html



https://www.canada.ca/en/global-affairs/news/2019/04/minister-carr-announces-appointment-of-first-canadian-ombudsperson-for-responsible-enterprise.html
https://www.canada.ca/en/global-affairs/news/2019/04/minister-carr-announces-appointment-of-first-canadian-ombudsperson-for-responsible-enterprise.html

CENTRE for 3€ IDRC | CRDI

R ESPO NS KB L F International Development Research Centre

BUSINESS Centre de recherches pour le développement international
AStOI’] BUSlneSS SChOOI Enabling Change ;:7‘r' .‘Lrn;‘m t ror
- = N Canadi

3.2 Panel DiscussionzO6 A1 OA #EAET O ET )T AEA AT A 1 EI
The panetomprising of eminent thematic and sectoral experts explored how global value chains

can contibute to achievement on SDGehe panel was chaired #yun Maira(Former Member,
Planning Commigsn) and comprised of the following speakers:

Thematic Experts Sectoral Experts

Arpita Mukherjee Professor, ICRIER

Deeksha VatsChief Sustainability Officer, Hindalci
Industries Limited

Sabina Dewan President and EDustJobs Network
Anil Bhardwaj Secretary General, FISME

Lakshmi BhatiaConsultant, Traidcraft
PramitChandaCountry Director India;
Program Director Cotton & Apparel, IDH
S. RajeshDirector (Health), NITI Aayog

PROGRESS Project team with sectore
and thematic experts and th&anel
Chair, Mr. Arun Maira

Ast h e e prpsentatioas’and insightsighlightedcritical aspects to be considered when
exploring the role oflobalvalue chainsa few guiding principles were also enumerated. These
were:

1 A systems approach should bdopted over a value chain approach

9 Sustainability practices need not be driven top down at all times. Build on traditional
wisdom and enable scale up of good practices on the ground

9 Localization is important sustainable practices should not be focusedonly for export
oriented markets

1 The interactive and iterative linkage between research and action as envisioned by the
PROGRESS Projectiistaust model and efforts must be made to ensure that research and
practitioners are both learnersresearch mat inform and also be informed.

The following diagram synthesizes the messages and key takeaways from the various experts and
what it means for India to leverage on GVCs (irrespective of the sector)
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« Industry structures need to evolve such that there is more power to the small
* Marginalised still not adequtely represented or heard in the value chain
*Need to strenghten models for aggregating small players (e.g. small farmers)

« At present, global pressures and local market considerations are not aligned => not much
impact on the ground

« Important that sustainability is driven throughout the GMgaliyer's responsible behaviour as
important as supplier compliance

GVCs for India

« Indian players have limited integration into GVCs at present (Apparels, Agro Processing,
Pharma, Gems & Jewellery, automobile, leather)

« Integration into GVCs has implications for female workforce participation, worker's safety,
workplace conditions and environmental impacts in select sectors

* Need to identify nodes where India can be a strategic player (labour intensive & low tech)
policies need to be strenghtened accordingly

* SMEs (especially medium scale enterpris should be focussed upon for scalability)
« Local value chains need to be strenghtened for intergration into GVCs

GVCs and Job creation

«Inclusive industrialisation is essentiaked for labour intensive manufacturing with decent
wages linked to productivity, safe working conditions and employment mobility

* Enrolment not linked to quality education and short term skilling cannot compensate for
poor education

«for some sectors, skilling programs are working well and inreasing employability especially
for women

GVCs and business innovation

« Sustainability being fuelled by increasing demand for transparency & traceabiility and
depleting resourcesbusiness innovation need of the hour

«focus on service delivery modelmarket linkages for the small player, aggregation services,
capacity building and training etc.

Role of Youth

* Increasing presence of millennials in the workforce driving sustainability
*rising awarenesspotential to harness the voice of youth

» Robust Policypolicy in line with export requirements, subsidy packages and policies to be
cognisant of global practices (e.g. chemicals banned in global markets subsidised in India, lac
of policy support for agrgprocessing)

« Stricter policy enforcementease of doing business, clear accountability, streamlined
clearances

* Technology R&D, enforce traceability and transparency

» Multistakeholder engagementdiscontinue work in silos, need to replicate and scale up
sustainable practices

Figure 3Key takeaways from Panel Discussions
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4. Sectoral group work

The second half of the inceptionaeting was dedicated to sectbased group workvith the
participants being divided into relevant sectoral groups.

The objective of the group work was:

1 Comment and agree on the segment of the value chaipetéocused on
9 Brainstorm on refiningesearch questions that PROGRESS should docuisa-vis policy,
business innovation, measuring and monitoring, communication on sustainability.

To helpguide the group workthey were given guiding questiohisased on the work packageEhe
groups then presented their findings and discussions to the larger group of participants.

*How have/can govt. policies and regulation
(national/regional/local) enable/hinder achievement of the
select SDG Targets in India from the interaction between lead
firms and Indian suppliers?

*How have/can govt. policies and regulation
(national/regional/local) enable/hinder achievement of the
select SDG Targets in India from the interaction between lead
firms and Indian suppliers?

*Measurement indicators to document contribution to SDGs
(driven by the GVC interaction)

« Existing and potential effective monitoring mechanisms
« List of stakeholders relevant for monitoring

*Relevant global, regional, national and local level entities to be
targeted for communication

« Potential communication techniques to convey such
contribution

Figure 4 Guiding Questions for group work

The following pages contain a summary of the discussions in each sectoral groue &eg th
messages for the project.

3 Though he guiding questions were similar, each sectoral group was provided customized guiding questions in
line with the relevant GVC segments identified. The same have been attached as Appendices
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4.1 Discussions on Agro Processing

As a starting point, the following GVC segments had been suggested as focus points-the agro
processing sector in the PRCESS project vilocal trading and processing, secondary processing

and packaging.

Production Local Trading & sty Packaging Distribution Export / Retail
Processing Processing

* Individual farmers

Local traders, . * Carry & forward * Wholesalers
FPOs e lotios caidets Few large cooperatives and food exporters Agents / Depot . Rotall stores
* Cooperatives * Multiple organised food retail brands
cla * Transporters, + MSMESs (food manufacturers) * Stockists — * Co-operatives,
r;e"corporata graders, primary international, rural international , rural
suppliers (fertiizers, processors and domestic retail traders, institutional
seeds, equipment)
Fully i d d food li
Contract farmi B PP
’- - o i o -. Fully integrated processed food suppliers + contract farms

Branded suppliers for fresh / semi-processed goods

Ancillary & logistics
service providers

Further, the focusvould be on
1. Indian suppliers exporting to global markets

2. MNCs based in India and interacting with the local value chain

Whilst the group was in agreement largely, a consistent message from all participarttsavasy
intervention or research needed to look at small farmiergagement and integration into the value
chain. However, it was also agreed upon that this engagement would not be geared towards
sustainable agricultural practicésit exploring aggregain models e.g. Farmer Producer
Organizations, Goperatives etc.

Group work discussions underway on the Agro Making notes on discussion points on the Agro Processing
Processing sector sector

10



The following table provides a snapshot of the discussion itire-Processingsector:

1 Need for policy alignment fo § Buyer and value chainteraction 9§ Policy Impact Analysis for policic § A need to carry out aional

different value chairactors - Premium for sustainable relating to: interpretation of guidelines for
f How can policies be bette practices -Agro-processing global standardss a part of the
informed /strengthened through - Awareness and Capacity -Exportrelated Communication policy
data? building for small farmers
 How can accountability an I Role of Technology 1 Communication techniques the
ownership for SDGs be bette § FPO model -Alignment with standards can potentially be utilized includ
integrated into policy? - Research on impact -Bestpractices, e.g. ISEAL Allian labels, a  platform that
- Research on employment encompasses both buyers ar
I Address policy gaps, e.g. poli 1 Research on Enablers for womt sellers
on food waste managemen { Scaleup and replication of entrepreneurship: start up, ange
(SDG12), responsible sourcin existing good practices, funds (SDG 5) M Creation of a Communicatio
policies - MNCs can drive sustainability policy that is culturally apt,
throughpurchase practices for { Capacity building aligned wi t h
e.g. HUL lays down -Outreach to NGOs context, able to embrace digite
- sustainability criteria in tenders -Making use of CSR funds marketing trends and hav
T Addess the need for traceabilit _ o AM policies and practices -Implementation application in capacity building
along the value chain, name _  Tyaceability models Marine -Skilling for monitoring
B AL Stewardship Council model for
-Financial traceability from boat to buyer
-Inclusiveness (Labou
standards/ working ¢ |ncorporation of the use of
conditions

N technology, namely research an
- contamination in the supply development (SD®2)
chain

Address issues pertaining 1

f Policy for small  farme access to finance

aggregation model6SDG 8)

1 Access to knowledge for makir
business decisions



4.2 Discussions on Apparel & Textiles

The apparel & textile GVC is broasiyuctured around four stages;

1. Raw material production and processing

2. Production network typically located in developing countries and, made up of domestic and
overseas contractors and subcontractors responsible for making final products from processed
raw material

3. Export channels respoitde for handling the logistics and adhere international trade guidelines

4. Marketing and sales at retail level

As a starting point, the research area for the Textiles and Apparel sector as identified initially for the
PROGRESS project vpasduction networks in India (as defined above) of global lead firAswever,

the group discussion highlighted certain issues in order to guide the research focus for PROGRESS,
namely, the inclusion of the informal sector as well as a need to pay attention to degosid TIER 1 of

the value chain.

Group work discussions underway on the Textiles and Apparel
sector

All hands on deck in terms of documenting the discussion poin
on the Textiles and Apparel sector



The following table provides a snapshot of the discussions iApparels & TextileGroup.

Buyer purchasing practices ne¢ |

to be examined

How canwe link the lead firms
to artisans (informal sector)

betwee
codes
policies and it
sourcing  hub

Examine alignment
transnational
international
impacts on
(countries)

Skilling policies need to b
looked at- Processes need to b
defined which can encaage
vocational training/work for
youth, which upholds nationa
policy (SD& 5)

While capacity building, there i
delivery of technical skills but lif
skill trainings are also necessal
specifically for women worker
to ensure career developmen
(SDG®)

The changing trends toward
slow fashion, circular fashior
recycling, and renting ar
opening avenues for innovatior
(SDG 12) — trends of fabric
innovation, use of textile wastt
need to be studied (SDI2)

The role of Digita
Transformation/Technology

Advancement in the secto
needs to be considered as it
likely to have an impact ol
several aspects: the technic

upgradation, mechanization
automation, Artificial
intelligence, Block Chain fc

Traceability (SDG 12)

The scope of innovation i
establishing linkages betwee
artisans and lad firms is high
and shows a lot of potential
(SDG 8)

As the organised/formal suppl
chain represents only 105% of
the sector, need for ¢
mechanism that monitors
inclusion of informal sector.

There is a disconnect betwee
marketing and social complianc
team which require active
collaboration to increas¢
consumer awareness 0
sustainable products (SDG 8)

The marketing and advertisin
by brands also needs to kL
analyed and considered what
are the messages beir
communicated to the consumer
vis-a-vis sustainability

Need for a multistakeholder
forum to prevent stakeholder:
from working in silosA platform
for the sector should includs
buyers, suppliers,government,
and other stakeholders (CSC
academics, industry experts)



4.3 Discussions on Pharmaceuticals

The PROGRESS project team proposed to focus @otikeact manufacturing and research services

(CRAM®)sl ndi a’ s CRAMS i ndu s tqualty pmpositenorsaccauntof lagvicastfoi c ant
production, R&D, trained human resources, scientific research capacity among, etftergotential

savings of about 3@0 percent compared to western marketsch as the US and Eurdpe

The sector stakeholders were in agreement with the segment but also suggested to broaden the scope
to include theActive Pharma Ingredientnarket as well.

_—

Group discussions underway on the Pharmaceutical sector Documenting discussionsn the Pharmaceutical sector that
arosefrom the group deliberations

*https://Iwww.india-briefing.com/news/pharmaceuticahdustry-india-trends-opportunities18300.html/



https://www.india-briefing.com/news/pharmaceutical-industry-india-trends-opportunities-18300.html/

The highlights of the discussion are captured in the following table

Policy and regulatory Good practices pertaining to the ~ Broad impacts in the following are¢
framework iscomplexinvolving following areas could be considerer could be examined - resource

national and state
governments and variou
regulatory agencies

Unexpected and sudden Polic
changes are typical t®harma
sector

API Policy hact
since 2015

Policy incentives for SME
could be examined

Waste generation and
management (including
disposal of expired medicines
issues could be looked a
especially from a resourc
efficiency/circular ecoomy
perspective especially in bulk
drug manufacturingSDG 12)

L Local . employmen! fficiency waste managemeniOHS,
generation :

. environment and  workforce

. Wor k er s(SDG8)a e di _

iii. Resource efficienc (gende) diversity

(Clusters like Biotecl
Parks)Circular Economy

(Water/Waste/Energy)
(SDG12)

9 Various Collaboratior
mechanisms and
Partnership&iven the
nature of the industry ifast
changing)

Heavily regulated sector,
very little buyin for going
beyond complianceSo, too
early for developing secter
specific sustainability
standards

Communication must occu
that emphasizes incentive
if any (market orotherwise)
to be sustainable.



5. Concluding Remarks & Way Forward

The PROGRESS Inception Meeting day was marked by intense and candid discussions. The
contribution from the various stakeholders has given the project team valuable inputisefor
research to be taken forward. The teams were able to identify critical segments of the value chain
that should be in scope for the project and have also provided inputs for the four work packages.

Asnext steps the following will be done:

1 Finalize Re=arch Agenda based on inputs provided by the stakeholders in the inception
meeting. (to be completed by May 2019)

9 Initiate forming of sector specific mulstakeholder groups for PROGRESS. The project team will
share Terms of Reference with the stakehofd® engage over the course of the projedtlay
—June 2019

1 Plan the first International Interface Meeting in Europe to introduce PROGRESS to major brands
and global players. AugusiSeptember 2019

1 Plan PROGRESS showcase at the CRB Annual ConfdMerneenber 2019



3€ IDRC | CRDI

International Development Research Centre
Centre de recherches pour le développement international

Aston Business School ‘ Vg for bt
S Canadi

Appendix 1: List of Participa ting Organizations in the PROGRESS
Inception Meeting

Organisation

Aditya Birla Group

AEPC (Apparel Export Promotion Council)

Alliance for Water Stewardship

CUTS International

Dutch Embassy

Fairwear Foundation

FICCI (Federation of Indian Chambers of Commerce & Ind
FISME (Federation of Indian Micro and Small & Medium
Enterprises

FMC ( Foundation for MSME Clusters)

Gem & Jewellery Skill Council of India

GJEPC (Gem Jewellery Export Promotion Council)

Global March

Goodweave

ICBC (Indo-Canadian Business Chamber)

ICRIER (Indian Council for Research on International Eco
Relations)

IDH ( The Sustainable Trade Initiative)

Indian Drug Manufacturers Association

Innovative Change Collaborative

Intellecap

Just Jobs Network

KNN- India

MSC (Marine Stewardship Council)

NITI Aayog

OGTC (Okhla Garment & Textile Cluster)

Olam International

OPPI (Organisation of Pharmaceutical Producers of India]
Oxfam

PRAXIS

PRIMARK

Rainforest Alliance

RSPO ( Round Table on Sustainable Palm Oil)

Shahi Exports

Traidcraft,SustainAbility

UNEP ( United Nation Environment Programme)

UNIDO ( United Nations Industrial Development Organizat
USAID (US Agency for International Development)

17
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Appendix 2 : Guiding Questions for Group Work : Agro Processing Sector

It underscores that the project would consider the interaction betwéeead Firm@mporters and MNC

Subsidiaries based in India)engaged in the AgirocessingSectorand Indianexporters and sippliers—

to examine how such interaction contributes/could contribute towards achievement of three critical
sustainability challenges (and thestated SDG Targetsyiz.6 2 YSY Q& SYLR gSNXY Sy (> @& 2 dzi
employment and environment/climate changerhis analysis is expected to throwfopr sets ofissues

to be subsequently taken up for discussions involving key multiple stakeholde(g, Riicy (ii)

Innovation and Business Competitiveness, (iii) Measurement & Monitoring and (iv) Communication

2. Guiding Questiongor the Group

In thisgroup exercise participants are expected to share their thoughts on the alfoue sets of issues
that couldsupportcontribution towards/achievement of specifiSDG Targetom the interaction
betweenLead Firm@mporters and MNC Subsidiaries based in India)andian exporters and
suppliers.

2.1 Policy and Regulation

1 How have/can government policies, regulatiand initiatives (national/regional/local) in agro
processing sector enable/hinder achievement of the above mentioned SDG Targets in India from
the interaction between lead firms and Indian suppliers?

2.2 Innovation and Business Competitiveness

1 What opportunities for innovation and business excellence have emerged (at firm level/industry
level/sector level) from the interaction between lead firms and Indian suppliers/exporters,
specifically towards meeting some of the above SDG Targets in India?

9 List thestakeholders that can contribute to the firms and industry level competitiveness and
innovation.

2.3 Measurement andvionitoring:

1 What measurement indicators can help document contribution towards above SDG Targets
resulting from this interaction?

1  Whatmonitoring mechanisms have been/could be effective?

9 List the stakeholders that can contribute to the firms and industry level monitoring.

2.4 Sustainability Communication

1 What entities at the global, regional, national and local levels shoukehigaged with to convey
contribution towards the SDG Targets and why?

1 Suggest communication techniques that can effectively convey such contribution resulting from
the interaction between lead firms and Indian suppliers

18
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Appendix 3: Guiding Questions for Gro up Work: Apparel and Textiles Sector

The project would consider the interaction betwekead Firms/MNCs (Buyers and Brands) in the

Apparel and Textiles Sector with Indian suppliers and manufacturets examine how such

interaction contributes/could comtbute towards achievement of three criticalistainability challenges

(and the related SDG Targets)izg 2 YSY Q& SYLR GSNX¥YSyiGs @2dziK SYLX 28YS
environment/climate change This analysis is expected to throwfopr sets ofissuesto be

subsequently tiken up for discussions involving key multiple stakeholders(iyRolicy (ii) Innovation

and Business Competitiveness, (iii) Measurement & Monitoring and (iv) Communication

2. Guiding Questiongor the Group

In thisgroup exercise participants are expected to share their thoughts on the alfoue sets of issues
that couldsupportcontribution towards/achievement of specifiSDG TargetSom the interaction
betweenLead Firms/MNCs (Buyers and Brandsy Indian suppliers and manaicturers

2.1 Policy and Regulation

1 How have/can government policies, regulation and initiatives (national/regional/local) in
apparel & textile sector enable/hinder achievement of the above mentioned SDG Targetsin India
from the interaction between leatirms and Indian suppliers?

2.2 Innovation and Business Competitiveness

1 What opportunities for innovation and business excellence have emerged (at firm level/industry
level/sector level) from the interaction between lead firms and Indian supplspscifically
pertaining to meeting some of the above SDG Targetsin India?

9 List the stakeholders that can contribute to the firms and industry level competitiveness and
innovation.

2.3 Measurement andvionitoring:

1 What measurement indicators can help dooent contribution towards above SDG Targets
resulting from this interaction?

1 What monitoring mechanisms have been/could be effective?
9 List the stakeholders that can contribute to the firms and industry level monitoring.

2.4 Sustainability Communication

1 What entities at the global, regional, national and local levels should be engaged with to convey
contribution towards the SDG Targets and why?

1 Suggestommunication techniques that can effectively convey such contribution resulting from
the interaction etween lead firms and Indian suppliers
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Appendix 4: Guiding Questions for Group Work : Pharmaceutical Sector

It underscores that the project would consider the interaction betwéead FirmgMNCs)and Contract
Pharmaceutical Manufacturers in Indiato examine how such interaction contributes/could contribute

towards achievement of three criticalistainability challenges (and the related SDG Targets].

G2YSYyQa SYLRGSNYSyiG>S e2dzi K SYLIX 2@ .WlsabalysisysR Sy @A NBY
expeced to throw upfour sets ofissuesto be subsequently taken up for discussions involving key

multiple stakeholders, vi%i) Policy (ii) Innovation and Business Competitiveness, (iii) Measurement &
Monitoring and (iv) Communication

2. Guiding Questiongor the Group

In thisgroup exercise participants are expected to share their thoughts on the alfoue sets of issues
that couldsupportcontribution towards/achievement of specifiSDG Targetom the interaction
between Lead FirmgMNCs)and Contract Ritmaceutical Manufacturers in India

2.1 Policy and Regulation

1 How have/can government policies, regulation and initiatives (national/regional/local) in
Pharma sector enable/hinder achievement of the above mentioned SDG Targets in India from
the interadion between lead firms (MNCs) and Contract Pharma Manufacturers in India?

2.2 Innovation and Business Competitiveness

1 What opportunities for innovation and business excellence have emerged (at firm level/industry
level/sector level) from theinteraction between lead firms (MNCs) and Contract Pharma
Manufacturers in India, specifically towards meeting some of the above SDG Targets in India?

9 List the stakeholders that can contribute to the firms and industry level competitiveness and
innovation.

2.3 Measurement andvionitoring:

1 What measurement indicators can help document contribution towards above SDG Targets
resulting from this interaction?

1 What monitoring mechanisms have been/could be effective?

9 List the stakeholders that can contributettoe firms and industry level monitoring.

2.4 Sustainability Communication
1 What entities at the global, regional, national and local levels should be engaged with to convey
contribution towards the SDG Targets and why?

1 Suggest communication techniqudsat can effectively convey such contribution resulting from
the interaction between lead firms (MNCs) and Contract Pharma Manufacturers in India
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